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St. Augustine’s 
Parents’ Day Out 

1302 W. Kiest Blvd, Dallas, TX 75224 
214-371-3441 

aedstrom@staugustinesoakcliff.org 
 

General Information and Policies 
Mission Statement: 
At St. Augustine's Parents' Day Out (PDO), our mission is to provide your children with safe, loving                                 
care in an environment where they are encouraged to grow cognitively, socially, emotionally,                         
physically, and spiritually. As a ministry of St. Augustine's Episcopal Church, we will gently                           
introduce your child to the love of Jesus Christ, in an environment that encourages his or her                                 
questions and their natural sense of curiosity and wonder. We will teach basic development skills in                               
a way that allows your child to engage with all of his or her senses, believing that your child is                                       
competent, curious, and creative. We will play, make new friends, and enjoy the gift of childhood!                               
The policies in this Handbook are designed to create an environment that allows this to happen, and                                 
so they are subject to change as and when the PDO deems it necessary to do so.  
 

“Jesus said, 'Let the little children come unto me, and do not hinder them,  
for the kingdom of heaven belongs to such as these.” 

Matthew 19:14 
Schedule: 
Tuesdays and Thursdays, 9am to 3pm.  
 
Age Requirements: 
3 months to 4 years 
 
Daily Cost: 
$37.00 per child per day enrolled. 
 
Development Goals for Your Child 

● Grow in assuming personal responsibility for self and others 
● Develop understandings, attitudes and basic skills appropriate for the child’s age 
● Learn more about self and others 
● Develop an ability to communicate effectively with others 
● Understand and follow simple instructions 
● Age-appropriate spiritual growth, as we introduce children to the love of Jesus Christ 

and the great stories of the Bible 
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Enrollment: 
There is an enrollment fee of $100.00 per child, per number of days enrolled for the 
Fall/Spring Session; and an enrollment fee of $50.00 per child, per number of days enrolled 
in the Summer Session. Enrollment fees are not refundable.  Enrollment dates will be posted 
outside the director’s office of the Education Wing at St. Augustine’s.  Enrollment for the 
Summer Session will be in February of each year and enrollment for the Fall/Spring Session 
will be in May of each year (except for our initial year of operation).  The PDO will rely 
upon registration information provided unless and until it is updated in writing. This 
includes, for example, and without limitation, phone numbers for parents and for persons 
allowed to pick up your child, address, shot record updates, allergies, diaper creams, 
photograph permission, etc. If your child experiences a significant change (e.g., new allergy, 
new address, new custody arrangements), you must update the PDO in writing. Please ask 
the PDO Director for an update form. 
 
Enrollment Requirements: 

❏ Completed enrollment form with required signatures on each page. 
❏ Enrollment fees 
❏ Photo copy of current Immunization Record 
❏ Signed last page of handbook 

 
Available Slots: 
Up to two days per week per child are available based on “standing reservations” which 
reserves a place for your child, subject to the PDO’s policies for continued enrollment. 
These reservations are made in advance each session by completing all enrollment forms and 
requirements and returning them with the enrollment fee to the Director. The Director will 
not register your child unless all paperwork, shot records, fees, and any other required 
documentation are turned in to the Director by the deadline for the then-current semester. 
Due to the extra investment required for us to provide a low staff to child ratio, enrollment 
fees are non-refundable and refunds cannot be given for missed days.  
 
Classroom Ratios: 
In addition to a Director offering supervision and support for the entire program, each room 
is assigned at least one lead teacher with one assistant. Our goal is to maintain an adult to 
child ratio that facilitates the development and growth of each child, while allowing us to 
make the PDO available to families from a variety of backgrounds.  
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Children’s Health Standards 
Please do not bring your child to Parents’ Day Out if your child: 

● Has a fever of 99.5 and above- Must be 24 hours free of fever and/or fever reducing 
medicine to return to PDO 

● Has an excessive runny nose with yellowish/green color 
● Has pink eye* 
● Has diarrhea 
● Has vomiting 
● Has staph infection* 
● Has undiagnosed rashes 
● Has Chicken Pox or Fifths Disease* 
● Has Impetigo* 
● Has Ringworms* 
● Has Croup 
● Has Head Lice 
● Hand foot and Mouth Disease* 

*The PDO reserves the right, in its sole discretion, to require written documentation from a 
healthcare provider that a child who has experienced a medical condition that may be 
transmitted to other children, including those listed above, is no longer potentially 
contagious, before allowing the child to return to the PDO. 
 
Health Standards: 
The PDO reserves the right to decline to accept a child who appears to the PDO Director to 
be obviously acutely ill and/or potentially infectious. If a child appears to become ill during 
the course of a PDO day (e.g., fever, diarrhea, etc.) the PDO will notify the child’s listed 
parents and/or emergency contacts. In the event of an emergency, the PDO may notify 
appropriate authorities before notifying a child’s parent or emergency contact. In order to 
create an environment which protects the health and well-being of our staff and your 
children, the PDO reserves the right to refuse care to any child we feel places the staff and 
the other children at a health risk OR whose needs appear to exceed the resources the PDO 
can consistently offer (e.g., a child who requires the administration of medication on a 
schedule the PDO cannot reliably ensure).  
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Procedures and Policies 
Tuition: 

To remain eligible for “standing reservations,” a full tuition payment for each class 
day of the month is due on the 25th of the preceding month.  A daily late fee of $5 will be 
charged after the 25th day of the month.   If tuition is not paid by the 1st of each month, the 
PDO reserves the right, in its sole discretion, to unenroll a child effective immediately. While 
the PDO understands that families may experience temporary financial hardships, in order 
to maintain the affordability of our programs for as many families as possible and to meet 
our financial commitments to our staff, the PDO is not able to offer informal ‘scholarships.’ 
Requests for financial assistance should be made as early and as candidly as possible to allow 
the family and the PDO to work together to find a solution. 

Tuition checks should be made payable to St. Augustine’s Episcopal Church. 
Please write “PDO” and your child’s name in the lower left corner of the check. Our PDO 
accepts cash or checks only. There will be a $35 charge on all returned checks and a separate 
returned check fee for the bank. 

Parents’ Day Out hours of operation are 9:00am to 3:00pm. Children should arrive 
no earlier than 9:00 am and no later than 10:00 am to provide consistency for the classroom. 
When a child is absent due to sickness, the parent should call or email the PDO Director by 
10:00am. This will allow the director time to open the spot for drop-ins.  If you know in 
advance that your child will miss a day, please let the Director know as soon as possible. 

If parents are late for pickup, a fee of $15 will be charged for the first 10 minutes and 
$5 for every additional 5 minutes.  In case of an emergency, when tardiness is absolutely 
unavoidable, the Director must be notified as soon as possible before designated pick up 
time.  After three late pick ups, late pick-up fees are doubled for the rest of the year.  Parents 
who are consistently late for pick up may be asked to withdraw their child from the program. 
This strict schedule policy allows PDO to maintain the affordability of the PDO for our 
families, while also allowing our staff to keep their commitments outside of work hours. 

The PDO plans programming based on anticipated attendance in advance. As a 
result, we are unable to refund unused, prepaid tuition or fees. We are also generally unable 
to offer families a leave of absence, other than for medical reasons supported by 
documentation acceptable to the PDO in its sole discretion, and will convert students who 
miss more than two weeks of ‘standing reservation’ time to drop-in status. Students may 
withdraw at any time. The PDO also reserves the right to revoke an offer of enrollment, or 
to separate a student or family from the PDO, in its sole discretion.  

Drop-in tuition must be paid on a daily basis before a child is accepted for the day.  
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Weather: 
During inclement weather, the PDO will be closed when the Dallas Independent School 
District is closed.  
 
Pick Up/Drop Off: 
Take your child to his/her specified room in the morning and sign in on the classroom sign 
in sheet. Pick him/her up in the classroom at the end of the day and sign him/her out. 
Children will only be dismissed from the classroom to their parents unless other instructions 
are given to the Director. For persons other than parents that are picking up a child, they 
must present a current driver’s license to the Director. Parental custody disputes require 
written notification to the Director along with current court custody orders. 
 
Family Involvement 
We believe a strong family community is vital to the success of our program. We encourage our 
families to attend PDO-sponsored events and also to take advantage of any volunteer opportunities 
the PDO offers.  
 
Meals: 
Children should eat breakfast before arriving to PDO. Lunch must be provided by 
parents, and should be sent with the child each day.  Please clearly label all food with 
your child’s name and any specific instructions. Limited refrigeration space is available - 
parents must ensure that food requiring refrigeration during the day is either packed with 
sufficient ice/cold packs or is placed in the PDO refrigerator each morning. PDO staff are 
not responsible for determining whether food requires refrigeration or whether food has 
been sufficiently refrigerated. Please do not send children with food that requires heating or 
special assembly, unless medically necessary (and if medically necessary, notify the PDO 
Director as far in advance as possible). Please bring “finger foods” for toddlers or children 
who struggle to use utensils to eat. Children tend to become hungry at once, and in order for 
staff to quickly and efficiently feed all children before they become upset, the PDO asks that 
parents provide simple, easy-to-eat meals when possible. Please bring plastic bottles for 
babies.  
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Breastfeeding: 
We provide an atmosphere that welcomes and supports mothers who continue to breastfeed 
their infants/children. We welcome mothers to breastfeed in the classroom or bring breast 
milk for the day to be stored in our fridge during the PDO day.  Breastmilk will need to be 
taken home or discarded at the end of each day. All breast milk bags/bottles must be clearly 
labeled with the child’s name and the date on which it was delivered. Unless otherwise 
agreed upon, PDO staff will heat bottles (breastmilk or formula) using the hot water bath 
method.  
 
Personal Belongings: 
All of the child’s belongings must be labeled with the child’s first name and last initial.  This 
includes cups, bottles, bags, lunch boxes, jackets, extra clothes, etc.  Do not bring personal 
toys inside classrooms. We ask parents to take toys home with them after drop off.  Please 
send your child in comfortable shoes, no sandals. Every child who is walking is required to 
wear shoes while at PDO. If your child is not walking yet, he or she is not required to wear 
shoes. Children who are not currently walking are required to wear comfortable socks. No 
costumes.  
 
Sleep Standards: 
Infants will be placed on their backs to sleep. Staff will place infants on a firm mattress, with 
a tight fitting sheet, in a standard crib. For infants who are younger than 13 months of age, 
cribs will be bare except for a tight fitting sheet. Items that cannot be placed in a crib 
include: pacifiers, bibs, bottles, soft or loose bedding (such as blankets, quilts, or comforters, 
pillows, stuffed toys/animals, soft objects, bumper pads, liners, or sleep positioning devices). 
If an infant falls asleep in a restrictive device other than a crib (such as a stroller), the infant 
will be moved to a crib as soon as possible. Sleep sacks with arms free and loose feet are 
permitted for 3-11 months. Sleep sacks with wrapped arms and/or tight fit at feet are not 
permitted at PDO.  
 
Diapers and Potty Training: 
Bring an adequate number of disposable diapers, cloth diapers, wipes, and a complete 
change of clothes. If your child wears cloth diapers, please bring a bag to dispose of the dirty 
diapers as well as sufficient clean diapers. Diapers or pull ups with sides that do not detach 
are not permitted at PDO. Older children that are in the process of potty training or who are 
potty trained should bring an extra set of clothes. Please select easy to dress/undress clothes 
and shoes. 
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Birthday Parties: 
If you would like to provide a birthday snack for your child, please plan the date and snack 
with your child’s teacher and Director in advance. Due to allergies for some children, we 
need to know what food item(s) you plan to bring for the celebration so that we may have 
time to update the other families.  
 
Behavior: 
Children are expected to maintain age-appropriate behavior and respect towards teachers 
and other children. Continued inappropriate behavior may lead to dismissal of the child 
from PDO.  Certain acts of aggression, such as hitting and biting, occasionally occur in the 
best of programs for young children. The PDO will work to minimize these behaviors. If the 
PDO staff determines that an incident requires a written report to the parents of the children 
involved, those reports must be signed by the parents and returned to the PDO on or before 
the next day each child attends.  
 
The PDO is an auxiliary ministry of St. Augustine Episcopal Church. As such, the PDO 
expects all members of the PDO community to exhibit behavior that is consistent with the 
PDO’s Christian mission, especially in communications with PDO staff and with other 
PDO parents. If, in the PDO’s sole discretion, a family fails to adhere to these standards in a 
way that threatens to disrupt the administration of the PDO or limits the ability of other 
children, families, and/or PDO staff to fully participate in the PDO as intended, the PDO 
may separate a family from the PDO. In the event of such a separation, no refunds of 
prepaid tuition or fees will be provided, and any unpaid but incurred charges become 
immediately due and payable.  
 
Emergency Preparedness Plan:  
Emergency fire drills are held monthly to acquaint children with evacuation procedures. 
Sheltering, Severe Weather Drills and lockdown drills are practiced quarterly throughout the 
year. Evacuation locations are posted in each classroom. Each classroom has a detailed 
Emergency Preparedness Plan inside of the Emergency bags of each classroom.  
 
St. Augustine’s PDO has an open door policy. If parents have any questions or concerns 
about policies, they may notify the Director. Parents will be notified of any special dates or 
happenings in writing and by postings on bulletin boards outside each classroom. 
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Video/Image Release: 
 I/we understand that, from time to time, photographs and video images are taken of students, 
individually and as a class, for use in promotional and marketing materials, the PDO website, and 
similar publications.  By my/our initials below, and for good and valuable consideration, I hereby 
grant to the PDO the irrevocable and unrestricted right to make, use and/or publish any and all 
photographs, videos, and other images of the child named below, or images in which the child may 
be included, now existing or hereafter made, in any case, with or without identifying the child, for 
the following purposes: individual student and class pictures; PDO promotional, marketing, or 
organizational publications (e.g., yearbook, school, or church publications); and for use on the PDO 
website.  I authorize the PDO to publish such photographs, images, and video in any manner and 
medium, to alter the same without restriction, and to copyright the same.  
 
Child Abuse:  
Child Abuse Hotline:  1-800-252-5400 
Child Abuse website:  www.txabusehotline.org  
Child Abuse and Neglect: All persons are required to report suspected child abuse or neglect 
to the Texas Department of Family and Protective Services. Failure to report suspected 
abuse or neglect is a crime. Employers are prohibited from retaliating against caregivers who 
make reports in good faith. If PDO staff have reason to believe child abuse or neglect has 
occurred, a report will be made to TDFPS for further investigation. We are not allowed to 
do our own investigation and must report suspected abuse or neglect as and when required 
by law. 
 
Custody and Family Law Issues: 
The PDO understands that many families within the PDO community are affected by 
custody and other related legal disputes. The PDO works to balance sensitivity to difficult 
family situations and the interests of safety and orderly PDO administration.  Involving 
PDO personnel in family and custody diverts finite resources from the PDO’s primary 
function.  As a result, it is important that families within the PDO community who are 
affected by custody and other related legal disputes read and understand the following 
policies and procedures. 
 
Generally, a child’s biological or adoptive parents have equal rights to custody of and 
visitation with the child unless and until a court orders otherwise.  When this arrangement 
has been changed by court order, it is the responsibility of the affected student’s family to 
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provide the PDO with a complete, final, signed copy of the relevant order and to point out 
to the PDO any relevant portions of the order.  Unless and until a student’s family does so, 
the PDO may assume that both of a child’s biological or adoptive parents have equal rights 
to custody of and visitation with the student.   
 
It is the responsibility of the parents, not the PDO, to ensure that the PDO is promptly 
provided with any relevant original or amended custody orders.  The PDO will take 
reasonably practical steps to facilitate compliance with relevant family court orders. 
However, it is the responsibility of the family, and not the PDO, to enforce family court 
orders regarding a student.  PDO personnel are not family law attorneys and are not 
responsible for interpreting or enforcing custody or other family court orders.   
 
Attorneys representing parents in custody disputes should not contact PDO personnel 
directly, including to request the production of documents and execution of supporting 
affidavits for use in litigation.  Parents may obtain contact information for the PDO’s legal 
counsel from the Director, and should provide this information to the parents’ attorneys if 
PDO involvement in a custody dispute is requested.  If the PDO is required to engage 
counsel to interpret or otherwise advise the PDO regarding a custody or other family court 
order or dispute, the parents of the affected student are jointly and severally liable to the 
PDO for all costs and attorneys’ fees associated therewith.   
 
St. Augustine Episcopal Church and the PDO are private property and are not open to the 
public.  Additionally, it is detrimental to the well-being of the affected students and to the 
PDO community as a whole when family disputes are brought onto church property. 
Parents are expected to do everything possible to avoid parental confrontations or 
arguments on church grounds.  The PDO has full discretion to exclude any person from the 
church premises when, in its sole discretion, doing so is necessary or appropriate.  PDO 
personnel may contact law enforcement for assistance when doing so is necessary to enforce 
this discretion.  If a parent who is prohibited by court order from coming to or near the 
PDO attempts to enter the PDO or church property, the PDO may call the police and/or 
seek other appropriate recourse.  If PDO personnel believe that the behavior of a parent or 
other legally responsible adult presents an imminent threat of harm to a student, the PDO 
may - but is not required to - refuse to release the student to the parent or other legally 
responsible adult or take such other steps, including but not limited to contacting law 
enforcement or the student’s emergency contact, as the PDO deems necessary. 
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PDO Costs and Attorney’s Fees; Indemnity 
The PDO recognizes the financial sacrifice many of its families make to participate in the 
PDO community.  Out of respect for this sacrifice and in recognition of the PDO’s 
responsibility to wisely steward financial resources for the benefit of all members of the 
PDO community, the PDO has implemented the following policy: 
 
From time to time, the PDO is required to retain outside legal counsel to respond to parent 
requests or demands, requests or subpoenas for testimony or documents in legal proceedings 
to which the PDO is not a party, or to address other issues affecting or involving only one 
or a few students or families.  In such situations, the PDO is typically required to expend 
finite financial resources to address an issue which otherwise affects only a very small 
portion of the PDO community.  To ensure that the PDO community at large is not 
adversely impacted in such situations, the PDO will, at its sole discretion, require the family 
or families involved to reimburse the PDO for attorney’s fees, costs of court, and other 
expenses incurred (including, without limitation, the cost to secure substitute staff when 
PDO personnel are subpoenaed to testify in court proceedings).  
 
Accordingly, each person who acknowledges his or her agreement to the contents of 
this Handbook, either by written signature or by enrolling a student in the PDO, 
agrees that, in the PDO’s absolute and sole discretion, he or she shall indemnify and 
reimburse the PDO, St. Augustine Episcopal Church, and their respective officers, 
employees, agents, and representatives (“Indemnitees”) on demand from and for any 
and all attorney’s fees and related costs including without limitation the cost of 
responding to requests for documents or other records or information arising from, 
in connection with, or related to 1) a violation of any provision of this Handbook, 2) 
any request or demand made upon the PDO which pertains to a legal proceeding to 
which the PDO is not a party, 3) threatening or harassing communications directed 
to any Indemnitee, or 4) threatened or actual litigation against any Indemnitee which 
does not result in a final and appealable judgment adverse to the Indemnitee.  
 
Authorization of Consent to Treat Minor 
I/We, the Parents listed below, are the ___ parent(s) / ___ guardian(s) of the child listed 
below, and as such do hereby authorize the St. Augustine Episcopal Church Parents’ Day 
Out and its employees and contractors as our agent(s) (collectively, “PDO”) to consent to 
any x-ray examination, anesthetic, medical, dental, or surgical diagnosis or treatment or 
hospital care which is deemed advisable by, and is to be rendered under the general or 
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specific supervision of, any physician or surgeon licensed under the laws of the State of 
Texas, whether such diagnosis or treatment is rendered at the office of said physician, at a 
hospital, or at any other location.  
 
I/we understand that this authorization is given in advance of any specific treatment or 
diagnosis, but is given to provide authority and power of treatment or hospital care which 
the aforementioned physician in the exercise of best judgment may deem advisable. This 
authorization is given pursuant to the provisions of Chapter 32 of the Texas Family Code. 
This authorization shall remain effective for up to one year from the date of completion of 
this form, unless sooner revoked in writing delivered to said agent(s). 
 
In consideration of acceptance of this authorization, but without any time limitation 
and without any future right of revocation, I/we hereby release and agree to fully and 
unconditionally protect, indemnify, and defend the PDO, St. Augustine Episcopal 
Church, and their respective officers, agents, and employees, (collectively, 
“Indemnitees”) and hold each Indemnitee harmless from and against any and all 
costs, expenses, attorney’s fees, claims damages, demands, suits, judgments, losses, 
or liability for injuries to property, injuries to persons (including Student) and from 
any other costs, expenses, attorney fees, claims, suits judgments, losses, or liabilities 
of any and every nature whatsoever arising in any manner, directly or indirectly, out 
of, in connection with, in the course of, or incidental to such treatment, treatment 
decisions, diagnosis, or hospital care relating to my/our child, REGARDLESS OF 
CAUSE OR OF THE JOINT, COMPARATIVE OR CONCURRENT 
NEGLIGENCE OF THE INDEMNITEES. 
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Enrollment 
I/We is/are the natural parent(s) or managing conservator(s) of the child listed below and 
have the legal authority to enroll the child in the PDO.  I/we understand that this Handbook 
is a part of the written agreement of the child’s enrollment in the PDO, and forms a part of 
this legally-binding contract.  As a result, I/we understand that the child’s continued 
enrollment in the PDO is contingent upon compliance with the policies set out in this 
Handbook, by the child and by his/her family in their dealings with the PDO community.   
 
I/we have informed the PDO of all relevant information regarding any special educational 
or medical needs of my/our child and agree to advise the PDO if his or her educational or 
medical needs change during the school year.  I/we agree that the PDO may contact any 
person who signs this agreement or whose name is provided to the PDO as an emergency 
contact regarding any emergency involving my/our child, and may disclose to those 
individuals information regarding the child’s education, behavior, and/or medical conditions 
as needed. 
 
Agreement 
By my/our signature(s) below, I/we agree to comply with the requirements of and policies 
set forth in this Handbook, as they may be from time to time amended by the PDO. I 
understand that my agreement to such requirements and policies is a condition of my child’s 
continued enrollment in the PDO. 
 
Parent Signature________________________________Date_______________________ 
 
Printed Name_____________________________________________________________ 
 
Parent Signature________________________________Date_______________________ 
 
Printed Name_____________________________________________________________ 
 
Student Name____________________________________________________________ 
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